UBH Publications

From: Lori Wright
Sent: Tuesday, February 07, 2006 4:53 PM

To: UBH Publications
Subject: Well Wishes
Cathy,

Thank you and your staff very much for all of the kind and wonderful help. T didni't have e-mail there for a
minute and 1 called today and talked to a wonderful member of your staff. Unfortunately & didn't goetl her
namge, but she was very kind and friendly . | appreciated that!

Cathy, my hair is so beautiful now. I have only had 4 deep conditionings <o date, but the difference s
tremendous! [ moisturize with your product daily. | wear detachable extensions, as I've said, and [ have been
accidently injuring myself by pulling on MY OWN HAIR thinking that it is the extended hair because the texlure
and health of it looks EXACTLY like thc high quality, expensive hair that make up my extensions! (Thal's
how [ roll--can't have no cheap extensions). Please fird out who 1 talked to today and thank her so very
much! 1 am so excited about my hair that I want the world to kriow. Kudos on all of your success and T wish
you more and more. I am looking forward to seeing your Essence Magazine ad. I am sure you will alert all of
us when it will be available! Can't tell you how excited [ am!

Warmly,
Lori



