UBH Publications
From: James, Timothea
Sent: Wednesday, September 21, 2005 6:18 PM

To: UBH Publications
Dear Cathy
I read your book i July 20035, and stared using vour product there and then. [ must say that miy hair is in very
good conditions Tollowimyg your program. 1 have given my sisters your hook to read. on Saturday, called me to
[ind out where | bought your products, Three weeks ago T was having a girls night out, and decided (o po o my
harrdresser, just o have a wash and press, T asked for my huir to be trim and for the (irst time in 8 vears was
told my hair does no( need trimming, he said he does not know what [ have been doing to my hair but itis in
good condiion. When Twas leaving he again said 1o me 1T don’t now what vou are doing to hair, but whatever

il 15 keep on doing it

| have never felt so good. My hair1s completely natural. | stoppec relaxing 2'.--'2 years.
[ now only use your products, [ have thrown all har grease.

[ want to say thank you for educating me about my hair.

Timothea James

London, E14 40A



