UBH Publications

From: Lynnda ; e
Sent: Friday, June 24, 2005 12:36 PM
To: ubhpubiications1@covad.net
Subject: Major improvement overnight

Dear Ms. Howse,

I am so excited I couldn't do anything but write to you, and tell you how much I appreciate you and the products you have made
available to people like me. My sister stumbled across your site and decided "WE" were going to try this. She said she would buy the
products and try them out first and if all went well with her hair then I coutd go ahead and buy the products. As little girls we had long
hair. But that was before we began using any type of chemicals and we were both wanting long hair again like our younger sister.

1 received the order 1 placed for your DEW, Creme Meisturizer and Conditioner just last night. I can tell you I may be jumping the gun
a little bit here but I can see and feel a difference in my hair. Last night after reading your bock a second time 1 followed your
recommendations and put the moisturizer on my hair before I went to bed, I had washed it earlier and set it on rollers and I thought it
may have been a little stiff and kind of dry because of the protein treatment and the setting lotion. This morning before getting in the
shower I again applied the moisturizer. After getting dressed I saw I needed to "Bump"” the ends a fittle, which I did then applied a light
mist of the DEW and left it alone, but after combing it I could see a diffence in the ends of my hair. They don't feel anywhere near dry
and maybe it's me but my hair appeared to be fuller and looks thicker and healthy. And like I said before this is only overnight with the
difference with the ends, which is exactly what I am looking for. 1 don't have any problem growing hair but 1 do have problems keeping
the ends from drying out s¢ much that I usuallly end up with no choice but cutting them off because they get so dry and brittle, I
cannot wait to tell you of my pregress 364 days from now, but with the way my hair is already responding to you products don't be at
all surprised if I get 6"of new growth by the end of the year.

Thank you, Thank you, Thank you

Lynnda Oliver



