UBH Publications

From: Josephine G Macklin

Sent: Thursday, July 14, 2005 9:43 AM
To: ubhpublications 1@ COVAD NET
Subject: Products

Ms. Howse:

On Tuesday, 12 luly 200%, [ receved your prodacts (cond.tiorer, creme moisturizer, and dew). T am atreacy pleased with the results 1
have received.

My hair has always been very long; howoever, due to some recent stress, etc,, I haven't been taking care of it and it 15 breaking off and
falling cut. I made the mistake of cutting off approximately S inches atterptirg to correct the look. However, this has nol helped and
it fooks and feels Lhe same and is still breaking.

Your products are truly wonderful. My hair has returned to its seaus:ful shine, body ard 1 have less breakage. Thanks so much - I'm
glad I stumbled upon your website, By the way, vour books is filled w.th wonderful, easy to understand infarmation.

God bless.

Ms, Jo Macklin



