UBH Publications

From: Ivette Berner [ivettebernert

Sent: Wednesday, July 14, 2004 7:25 AM
To: ubhpublications1@covad.net
Subject: Thank you so much!!!!

Dear Cathy,

I would like to thank you for creating your products and making them
available to the rest of us. I am a full blooded Puerto Rican female.
Although many may not know this by looking at me. I am have a very dark
complexion. ( My skin is darker than yours. ) And my hair closely resembles
black hair. Like you an many black women I also have relaxed hair. I have
always had long hair but I can not say it was healthy. My hair was extremly
dry damaged and brittle. It was so dry that every time I would blow dry not
only was there hair in the comb and on my shirt, but there was hair all over
the bathroom floor and the walls in the bathroom and the toilet seat! Your
book really opened my eyes. I already knew that you should not rip knots
out of your hair and that you should gently work them from the ends. But
there was also information in the book that I did not know. I also want to
be honest and mention that some of the things I knew better than to do, I
did anyway because I didnt think it would be that big of a deal. I couldn't
have been more wrong. I have been using your products and following your
method since May 11, 2004. I have noticed a tremendouse difference in my
hair. In addition to growth, I really feel like my hair has completly
transformed. I touch my hair all the time and I feel as If this could not
possibly be the same hair I used to have. And beleive me this is a
wonderful thing. I truly love it!! 1 also visit your website all the

time. Almost daily and look up different topics. I have also told more
women about your website and your products. Cathy, I truly thank you, my
hair thanks you and so does my bathroom floor!

Sincerely,

Ivette Berner
Atlanta Georgia



