Cathy

From: Tiffany Shoate [tmshoate(_

Sent: Thursday, February 26, 2004 6:59 PM
To: ubhpublications1@covad.net

Subject: hair care

Cathy,

| just received your book and your DEW product. | used the dew immediately
and felt the difference in my hair. [ think it is wonderful. (I am going to

order your other products)

After reading your book, | realize everything | was doing wrong to both mine
and my daughter's hair. My daughter is the reason | was surfing the

internet in search of hair solutions.

My daughter is 3 1/2 and she has very curly hair (sort of fine and thick)

that is frizzy when any sort of humidity touches her hair. | want to know

if you could suggest what | need to do with her hair. | have prided myself

in taking very good care of her hair. | wash her hair the same day every
week, | put moisturizer on her hair (also grease, creme, and conditioner

plus brushing). | now know that brushing and greasing her scalp is a no -

no, but what about conditioning. | cannot imagine not conditioning her hair

at all. Please help me with a few suggestions on what to do with her hair.

She has a good length now and her hair is not breaking or damaged as far as
| can tell. Her ends are a little frizzy though, so | am afraid | am

damaging her hair.

| think you have made a wonderful discovery in hair care and wish you the
best. | hope in the future you could help black women with the care for

their young daughter's hair because | really believe great hair care starts
with our young children. Just like we learned the bad habits from our
parents, | hope my daughter will learn the good habits through me, thanks to
your book she will. You are heaven sent!!!l

A very grateful Mother,
Tiffany Shoate



